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Book a Sales Demo
Book a Sales Demo
This form is to request a sales demonstration of the TCES Community solution, if your query is regarding an issue with your current TCES Community contract for example logging in or an existing order please call the Helpdesk on 0800 652 0488 or use the Helpdesk Support link at the bottom of the page.

Please enable JavaScript in your browser to complete this form.
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Service Without Walls,

Solutions Without Compromise
Delivering IT solutions to facilitate and empower community equipment services
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Watch Our Video

https://tcescommunity.co.uk/wp-content/uploads/2020/08/NewTCESCommunity.mp4
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Thinking of moving your community equipment services to the cloud? Read all about our cloud offering and let us help you on your journey!
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We have over 25 years of experience in the community equipment software sector and throughout the years our TCES Community solution has helped local authorities/NHS trusts make cost savings throughout their service’s and continues to do so. We work with over 70 healthcare organisations and understand the importance of providing a service that assists with the ever-increasing constraints on the NHS and local authorities, including decreased budgets and limited practitioner time.

TCES Community is an end-to-end Community Equipment Software Solution that offers an intuitive community equipment ordering and a back-end asset management tracking platform, making sure equipment is always sourced, maintained and located within the community correctly.
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Equipment Ordering






Equipment Ordering



Place orders, collections and repairs with ease
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Find Out More






Asset & Activity Management






Asset & Activity Management



Track & trace your equipment 24/7
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Mobile Workforce






Mobile Workforce



Manage your orders on-the-go
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Tasks & Servicing






Tasks & Servicing



Never miss important task and test notifications
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Route Optimisation & Logistics



Save valuable time by optimising routes
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Residents Portal






Residents Portal



Offering a secure portal for service users and carers
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Management Reporting


Management Reporting



Keep control of your operations by utilising our reporting options
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Client Relationship Management






Client Relationship Management



Make sure customers receive the communication they deserve
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Clinical Assessment Toolkit



Reduce overspend across your service
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Cost Efficiency Module



Realise cost efficiencies by obtaining a range of quotations
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Purchase Order Processing






Purchase Order Processing



Gain control of your buying procedures
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Wheelchair Services



Streamline your wheelchair service through automated online ordering
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Supplier Management



Manage activities fulfilled by your supply chain with supplier management
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Peripheral Stores Management App



Eliminate the loss of equipment across your peripheral stores





[image: peripheral stores management icon]





[image: TCES P-Store screenshot on laptop]




Find Out More






Workshop Monitoring






Workshop Monitoring



Closely manage and control equipment repairs, refurbishments and modifications
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Referral Services



Track referral, assessment and appointment activity
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“We developed a great relationship with CSS and aftercare has been provided by a dedicated CSS Account Manager who has supported Calderdale Loan Store personnel long after the launch. There is also a Helpline for users to contact if they have any technical issues which is manned with system experts.

This system is well worth the investment as the benefits to clinicians and patients/service users are outstanding. The new system has streamlined processes for Calderdale and is making the lives of anyone using the system – from warehouse staff to end users – so much easier.”
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Ann Ogilivie

Project Manager, Calderdale MBC
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Mobile Working



With the increasing demands on prescribing staff mobile working is essential. TCES Community is fully responsive and can be used on any mobile device, so orders can be placed anytime, anywhere.
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TCES Community is integrated with ReachDeck®, offering key usability and accessibility to all. It reduces language barriers and encourages participation from audiences with dyslexia, low literacy or mild visual impairments. This integration has many attributes including language selection, reading tools such as highlighted text options and an audio function.







TCES Community also integrates with the powerful screen reading technology JAWS® whose aim is focused on improving and enhancing the use of computers for those with visual impairments. Offering both visual and audible flexibility JAWS® is multi-lingual, supports Braille displays, and has the capability to process images into speech, allowing users to manage productivity with ease.
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						BAPCO & Digital Health Rewired
News
22 Mar at 10:09 am
[image: march exhibition roundup]
This March we were lucky enough to attend two industry events: BAPCO and Digital Health Rewired with our hardware partner Zebra Technologies. So today we’re giving you a rundown of what we’ve been up to this month. BAPCO The first show of the month was the BAPCO event. Held at…
		

			
	
		
						Consultancy & Problem Solving with CSS
Blog
19 Mar at 10:26 am
[image: consultancy and problem solving]
While we are most well-known for our asset management software solutions, our services do not stop there. Drawing from our years of experience in creating and implementing software solutions, we have confidence in our ability to carry out a number of services for our clients. Whether it’s implementation guidance from…
		

			
	
		
						Digital Health Rewired 2024
News
7 Mar at 9:56 am
[image: digital rewired 2024]
We are excited to announce we will be joining Zebra Technologies at this year’s Digital Health Rewired conference from the 12th to the 13th of March. This annual event is a chance for healthcare professionals, NHS Trusts, charitable organisations and third-party service providers to gather in and focus on digital…
		

			
	
		
						Croydon Go-Live
News
22 Feb at 11:37 am
[image: croydon council go live]
Croydon Community Equipment Service Go-Live Last November our latest contract went live with Croydon Community Equipment Service, providing them with TCES Community. Our community equipment ordering software solution has brought new efficiencies to the service and helped streamline their processes; allowing them to continue their critical work with reduced risks…
		

			
	
		
						Transforming Community Equipment Services
Blog
6 Feb at 10:30 am
[image: tces community]
Thinking of moving your community equipment services to the cloud? Look no further. With over 27 years of experience in this sector, we pride ourselves on delivering exceptional community equipment stores management solutions. Now we work with over 70 healthcare organisations and help them ensure equipment is always effectively sourced…
		

			
	
		
						Naughty or Nice?
Blog
December 14, 2023
[image: naughty nice list banner]
The Naughty and Nice List of Asset Management ‘Tis the season to run effective asset management! Whether it means making the most of Zebra hardware, following every process to the letter or just as Santa ensures all presents go to the right people, effective asset management means tagging your inventory…
		

			
	
		
						3 Benefits of an Asset Management App
Blog
December 7, 2023
[image: 3 benefits of an asset management app]
In today’s digital age, managing assets efficiently and effectively is crucial for any organisation. Asset management software has become a go-to solution to streamline processes and help keep track of important assets. But with the rise of mobile technology, it’s becoming increasingly important for asset management solutions to be accessible…
		

			
	
		
						New Business Technology Officer
News
November 7, 2023
[image: meet the team css purple banner illustration]
Kevin Lee Business Technology Officer at CSS!       What responsibilities do you have at CSS? At CSS, my key responsibilities as the Business Technology Officer involve developing tailored solutions to meet our customers’ needs. This includes engaging in customer support by preparing user guides to assist them in…
		

			
	
		
						Kirklees Upgrade
Blog
October 23, 2023
[image: kirklees testimonial]
We’ve been working with Kirklees Integrated Community Equipment Service for a while and they recently upgraded their TCES Solution with us. The upgrade incorporated innovative new features and a sleek redesign to enhance usability and efficiency.   By taking the lead on planning and arranging training for the team at…
		

			
	
		
						Essex County Council
Blog
October 3, 2023
[image: essex testimonial]
Essex County Council recently changed suppliers and made the switch to our TCES Community equipment ordering solution. We worked closely alongside them through the implementation process to ensure a seamless transition to our software. They have been using the solution for a few months now and are making the most…
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For Helpdesk support click here



Social Media



Twitter

LinkedIn





Company

About Us
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Other Services



Pro-Cloud

Pro-Cloud Public Safety

Pro-Cloud Fleet

TCES Wheelchair





Contact Us

CSS Europe Limited

Building 2 & 3 Parkside Court

Lichfield

Staffordshire

WS13 7FE

United Kingdom

Phone:

0800 652 0488

Email:

enquiries@csseurope.co.uk









TCES Community is a product of CSS.





CSS is a trading name of CSS Europe Limited. Copyright© 2024 CSS Europe Limited.
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This site uses cookies. By continuing to use this website you agree to the terms and conditions set out in our privacy policy. You can view our current policy here.
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